Demonstration of
hudhousingcounselors.com website

Audio is available only by conference call.

Please call:(800) 260-0702
Participant Access Code: 362211
to join the conference call portion of the webinar




Webinar Logistics

* Audio is being recorded. It will be available
along with the PowerPoint at:
www.hud.gov/housingcounseling.

o Attendee lines will muted during presentation.

At the end of the website demonstrations, we
will unmute lines for questions and
comments.


http://www.hud.gov/housingcounseling

Other Ways to Ask Questions

Your Participation

Please submit your text questions and
comments using the Questions Panel.
We will answer some of them during
the webinar.

You can also send questions and
comments to
housing.counseling@hud.gov with
webinar topic is subject line.

Note: Today’s presentation is being
recorded and will be provided within 48
hours. The replay information will be
sent out via OHC’s LISTSERV



mailto:housing.counseling@hud.gov

WELCOME

Lorraine Griscavage-Frisbee

Deputy Director, Office of Outreach and Capacity Building,
Office of Housing Counseling

7/29/2014 4



Agenda

* Introduction of Website — Online-training

e www.hudhousingcounselors.com
demonstration

e Questions and Comments

6/22/2015


http://www.hudhousingcounselors.com/

Implementation

 \WWe cannot discuss any aspects of final rule or
certification examination during this webinar

e HUD received numerous comments during the
comment period for the proposed rule, which
was extended to December 12, 2013

e Since that time, HUD has been in the process
of reviewing all comments and is currently
working on publishing the final rule



Implementation

 The Housing Counseling Program: New Certification
Requirements (FR-5339) Final Rule revised estimated
publication date is October 2015

e Announced on the Office of Management and
Budget Agency Rule List - Spring 2015
(http://www.reginfo.gov/public/do/eAgendaMain?o
peration=OPERATION_GET AGENCY_ RULE_LIST&cur

rentPub=true&agencyCode=&showStage=active&age
ncyCd=2500).



Training
HUD launched training for housing counselors
June 4, 2015
Free and available to all

Not mandatory but highly recommended

Interactive on-line training with six modules
covering statute topics and knowledge checks

Self-study guide also available that includes
learning checks



WEBSITE DEMONSTRATION



Website Details

Website was developed in partnership with
Bixal Solutions, Inc.

At this time no registration required

Module progress will not be retained since
there are no unique users

Access requirements will change after final
rule is published



Website Details

 There is no audio portion

 \We cannot collect any personally identifiable
information

v' anonymous feedback — please use the
Support page on the website

v do not have telephone messaging option



Customer Support

 Telephone support for technical assistance
regarding website use only

e Not for feedback

 Not for HUD Housing Counseling Program
technical support such as how to become a
HUD approved housing counseling agency —
contact housing.counseling@hud.gov for
program information



mailto:housing.counseling@hud.gov

Website Demonstration

www.hudhousingcounselors.com



http://www.hudhousingcounselors.com/








































< Exit by closing this tab and return to main
menu







































Questions?

Note, we cannot answer questions regarding the
Final rule or certification examination



Conclusion

Thank you for joining us today.

Use FEEDBACK box to submit anonymous comments on
the website.

For housing counseling program information,
grant information, training and events, counselor
resources and to sign up for our listserv.

www.hud.gov/housingcounseling

6/22/2015 41



http://www.hud.gov/housingcounseling
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